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Deduct Meter Program Overview 
 
AlexRenew’s deduct meter program is designed for commercial customers using water for irrigation, 
cooling towers, swimming pools, or other activities that do not require a sewer system or wastewater 
treatment services. To enroll in the program, deduct meter customers must purchase an authorized 
deduct meter from AlexRenew and install and maintain it on a sewer-exempt pipe. The deduct meter 
will then be used to measure and deduct flows that do not enter the sewer system. 

No deductions will be applied for meters that are not transmitting properly. [The meters send a 
cellular signal to AlexRenew with the flow reading to be deducted.] 

Program costs: 

Enrollment Fees: 
AlexRenew’s deduct meter program requires a one-time $50 new enrollment fee (per meter) 
 
Deduct Meter Cost:  
(size required is based on your water meter size and/or water flow) 

– 5/8” $349.58 
– 3/4" $352.94 
– 1” $435.26 
– 1.5” $941.20 
– 2” $1,124.90 

The average life expectancy of these meters is ten years. The prices above include the meter and the 
transmitter (and are subject to change). 

 
Monthly Service Charges: 

– $10.00 deduction service fee (per deduct meter) 

Monthly service charges are fixed and apply regardless off flow measured through your meter or if the 
meter fails to transmit properly. 

Eligibility confirmation: 

Email AlexRenew Customer Service (billing@alexrenew.com) to speak with a specialist for more 
details and to confirm your eligibility. Please include your name, account number, premise/service 
address, contact phone number, and when is a good time to call you between 9:00 a.m. - 3:00 p.m. 
Monday through Friday. You will receive a phone call within 1-3 business days. 

Rules: 

– AlexRenew reserves the right to inspect deduct meters to confirm accuracy. 
– No deductions will be applied to accounts that are thirty days or more delinquent. 
– In addition, participants in the deduct meter program agree to all of AlexRenew’s Rates, 

Rules and Regulations (available on alexrenew.com). 
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Please complete the deduct meter program certification Form below: 

Account Number: 

Premise/Service Address:  

Contact Person:     Title:  

Contact Phone Number:    Contact Email Address: 

Deduct Meter Type: Cooling Tower Irrigation Swimming Pool Other: 

 
I have read, and for the account listed above I am authorized to accept, all of AlexRenew’s deduct 
meter program conditions and fees. 

Authorized Signature:       Date: 

 

After installation of the deduct meter, the following statement must be signed by the licensed 
plumber or authorized company maintenance person on staff who installed the meter. 

Falsification (with the intent to defraud) of any information contained in this form will result in the 
removal from the deduct meter program without refund. 

I hereby certify that the water flowing through the deduct meter does not flow into the sanitary sewer 
system and that the meter was properly installed per the manufacturer’s recommendations. 

Name: 

Company: 

Contact Phone Number:    Contact Email Address: 

Plumber’s License Number (if applicable): 

Signature:         Date: 

 

Additional Required Documents: 

1. A schematic illustrating that the flow measured by the deduct meter does not enter the 
wastewater collection (sanitary sewer) system. [Hand drawn is acceptable if legible, signed, and 
dated.] 

2. At least two photographs of the installed, and functioning, deduct meter. One photograph at a 
distance to show as much of the water flow before, and after, the deduct meter as possible (while 
still being able to see the meter and tell what it is) and one photograph up close so that the deduct 
meter can be read. 

Form submission: 

Please email the complete from above and all required documents to to billing@alexrenew.com for 
processing. You will receive a reply within 1-3 business days. 
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