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AlexRenew's Lifeline Emergency Assistance Program (LEAP) 
offers bill credit for residential customers facing financial difficulty 
paying their sewer bills.

LEAP into Action!

Eligibility Criteria
• AlexRenew account holders above 60+ day past-due balance 
• Eligible customers receive up to $1000 a year 
• Customers may apply by calling AlexRenew customer service 

at 703-721-3500 or emailing billing@alexrenew.com



Follow us on social media

AlexRenew's latest children’s book, Moxie’s Magical Tunnel Tour, takes 
young readers on an adventure through our Waterfront Tunnel. The entire 
book series is available in all Alexandria public elementary school libraries 
in 2025, and at the AlexRenew Environmental Center Educational Lobby, 
Monday - Friday 9:00 am - 5:00 pm.

Keep an eye on our calendar of events for upcoming activities around our 
series of young reader books. 

Moxie's Magical Tunnel Tour


