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Autopay is a quick and easy way to pay your AlexRenew bill on time each 
month, and it offers the following benefits: 

Enroll in Autopay today at MyAlexRenew.com. 

Autopay

• Never miss a payment or pay late fees again
• Build a history of on-time payments
• No additional fees when paying with your checking or savings account
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Protect Your Account Info
Bad actors use extreme predatory tactics to trick unsuspecting utility customers 
into compromising their information. Protect yourself with the following tips:

• We will never call or email our customers to verify confidential personal information, 
such as social security numbers, tax ID numbers, or account passwords. 

• AlexRenew will never ask you to pay your bill with a pre-paid credit card, transfer 
money, purchase gift cards, or request access to your computer. 

• If you’re unsure whether or not a communication is from AlexRenew, contact us 
directly at 703-721-3500 or billing@alexrenew.com. 


