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A New Bill, a New Look,
and a New Customer
Care Portal!

We're always looking for ways to
make our payment experience
simpler and easier. So, on July1,
we’ll be upgrading our customer
care and billing system, which will
include a new easy-to-read bill,
paperless billing, and simple 10-
digit account number.

Check out a preview
of your new bill at
AlexRenew.com

transforming water to transform our community
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Go Paperless
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HIGHLIGHTS & BENEFITS OF YOUR NEW BILL

= New Ten-Digit Account Number and
Easy-to-Locate Account Info

Customer Name John Doe
Account Number 0000000000
Service Address 33333 Street Ln

= Current Bill Activity

transforming water to transform our community

Wastewater Treatment Charge 7.63

Base Charge 10.83
Wastewater Treatment and Base Charges cover equipment, buildings and their repair
and replacement, and the water professionals, energy and other resources to make
your used water useful

City Sanitary Sewer System
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Go Green
Go Paperless

Paperless bill options avallable when you enroll or login at AlexRenew.com

Billing questions? Call 1-703-549-3383 | Monday - Friday 7:30am - 5:00pm
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Current Bill Details

Capital Investment and Maintenance Fee 2.28
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= Important Messages
= Current Bill Details
Wastewater Treatment Charge ($7.63 x 1 thousands of gallons) 7.63
Base Charge 10.83
City Sanitary Sewer System Capital Investment
and Maintenance Fee ($2.28 x 1 thousands of gallons) 2.28
Adjustments 0.00
Previous Bill 41.23
Payments Received 42.19
Total Charges 20.74
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How Water Works

in Alexandria

These organizations
work together to provide
Alexandria with drinking =
‘water, manage the sewer Drinking
system and treat used Water
water that is retumed to.
Hunting Creek

At

Home + Business

(2%

RiverRenew

Leam more at RiverRenew.com.
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